
Indigenous Care Coordinators 

Jillian Larabee, RPN, CYW 
Indigenous Care Coordinator (Grand Council Treaty #3) 
Provides navigation, advocacy, discharge planning and 
support for Indigenous inpatients 
Hours 8:30  a.m.  – 4:30 p.m.  (weekdays except holiday) 
Phone (807) 684-6235 
Cell (807) 627-1739 
Email  jillian.larabee@tbh.net  

Gloria Boshkaykin 
Indigenous Care Coordinator 
Provides navigation, advocacy, discharge planning and 
support for Indigenous inpatients 
Hours 3:00  p.m.  – 11:00 p.m.  (weekdays except holiday) 
Phone (807) 684-7923 
Cell (807) 630-9379 
Email  gloria.boshkaykin@tbh.net   

Martina White, RPN 
Indigenous Care Coordinator 
Provides navigation, advocacy, discharge planning and 
support for Indigenous inpatients 
Hours 8:30  a.m.  – 4:30  p.m.  (weekdays except holiday) 
Phone (807) 684-6503 
Cell (807) 621-0796 
Email  martina.white@tbh.net 

Carla Shawayhamaish 
Indigenous Care Coordinator 
Provides translation/interpretation in Ojibwe, navigation, 
advocacy,  discharge planning and support for Indigenous 
inpatients 
Hours 8:30 a.m. – 4:30 p.m. (weekdays except holiday) 
Phone (807) 684-7920 
Cell (807) 630-8707 
Email Carla.Shawayhamaish@tbh.net 

U

Updated December 2024  

Desiree Towedo, HBSW, CYW 
Indigenous Care Coordinator 
Provides navigation, advocacy, discharge planning and  
support for Indigenous inpatients 
Hours 8:00 a.m. - 4:00 p.m. (weekdays except holiday) 
Phone (807) 684-7274 
Cell (807) 633-2122 
Email desiree.towedo@tbh.net 
 

Referral processes: 

 In-person, phone, or switchboard, or Fax: 807-684-5873

 Meditech: order entry category: INDSERV Procedure: ICC

 ICC Email: TBRHSC.IndigenousCareCoordinators@tbh.net 
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Indigenous Patient Navigators 
North West Regional Renal Program 

Susan Anderson 
Indigenous Patient Navigator, Renal Services 
Provides translation/interpretation in Oji-cree, advocacy, and 
support for Indigenous renal (dialysis, kidney disease) patients 
during renal clinic visits 
Hours 8:30 a.m. – 4:30 p.m. (weekdays except holidays) 
Phone (807) 684-6166 
Pager  (807) 624-4437  Fax (807) 684-5841 
Email  Susan.Anderson@tbh.net 

 

Lorraine McKay 
Indigenous Patient Navigator, Renal Services 

Provides translation/interpretation in Oji-cree, advocacy, and 
support for Indigenous renal (dialysis, kidney disease) patients 
during renal clinic visits 

Hours 8:30 a.m. – 4:30 p.m. (weekdays except holidays) 
Phone (807) 684-6695 
Pager  (807) 624-4899  Fax (807) 684-5841 
Email  Lorraine.Mckay@tbh.net 

 

Regional Cancer Care 
Jeannie Simon 
Indigenous Patient Navigator, Regional Cancer Care 

Provides translation/interpretation in Ojibwe, advocacy, and 
support for Indigenous cancer patients 

Hours 8:30 a.m. – 4:30 p.m. (weekdays except holidays) 
Phone (807) 684-7200 
To ll Free from Northwestern Ontario 1-877-696-7223 ext 4324 
Email  Jeannie.Simon@tbh.net 

 

Centre for Complex Diabetes Care 
Angela Kakekayash 
Indigenous Liaison Worker,  Centre for Co mple x Diabetes Care 

Provides translation/interpretation in Oji-cree, advocacy, and 
support for Indigenous patients at the CCDC 

Hours 9:00 a.m. – 5:00 p.m. (weekdays except holidays)  
Phone (807) 684-6907 
Fax (807) 684-5928 
Email  Angela.Kakekayash@tbh.net 
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Indigenous Patient Navigators 

Emergency Department 
Mona Neekan 
Indigenous Patient Navigator,  Emergency Department 

Provides translation/interpretation in Ojibwe, advocacy, 
and support for Indigenous patients accessing the 
Emergency Department 
Hours 8:00 a.m. – 4:00 p.m. (weekdays except holidays) 
Phone (807) 684-6153 

Cell (807) 620-5288 
Email  Mona.Neekan@tbh.net 
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Hours 3:00 p.m. – 11:00 p.m. (weekdays except holidays) 
Phone (807) 684-6153 

Cell (807)  
Email  Delaney.Necan@tbh.net 

Provides navigation, advocacy, discharge planning, and support for 
Indigenous patients accessing the Emergency Department 

Delaney Necan 
Indigenous Care Coordinator,  Emergency Department 
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Dilico Discharge 
Planners 

Home & Community Care Dilico Anishinabek Family Care Discharge Planners at TBRHSC 

Afterhours at Thunder Bay 
Answering Service 

HCC on call Hours 
4:30 p.m.- 9:00 a.m. 
Connect through Thunder Bay 
Answering Service 

Phone (807) 623-7451 
Fax (807) 625-8615 

Discharge Planning 

Discharge Planning is located in 
TBRHSC, room 2358. They work 
to coordinate a smooth transition 
home and access to services serving 
nine First Nation Communities in the 
District of Thunder Bay as well as 
any children in the care of Dilico 

Communities Served 

Fort William First Nation, Lake 
Helen (Red Rock Indian Band) 
Whitesand First Nation, BZA, 
Long Lake#58 First Nation, 
Ginoogaming First Nation, Pays 
Plat First Nation, Pic Mobert First 
Nation and Michipicoten

Alina Skead 
Discharge Planner 

Hours 9:00 a.m. - 4:30 p.m. 
(weekdays except holidays) 

Phone (807) 684-6713 
Email AlinaSkead@dilico.com or 
dp@dilico.com 

Whitney Sandberg 
Discharge Planner 

Hours 9:00 a.m. - 4:30 p.m. 
(weekdays except holidays) 

Phone (807) 684-6713 
Email whitneysandberg@dilico.com 
or dp@dilico.com 

Bethany Cain 
Discharge Planner 

Hours 9:00 a.m. - 4:30 p.m. 
(weekdays except holidays) 

Phone (807) 684-6713 
Email BethanyCain@dilico.com or 
dp@dilico.com 
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