
Know Your
Health Care
Options There are options 

available to you.

Family Health Care Provider
Appointments may be available. Contact your family health 
care provider for office hours.

Community After-Hours Clinics/Walk-In Clinics
At a clinic patients can see a nurse or doctor. Many medical 
clinics, family health teams, nurse practitioner-led clinics, and 
pharmacies operate walk-in clinics. 

Pharmacies
Pharmacists now have the authority to prescribe some drugs, 
renew non-narcotic prescriptions for up to six months, 
administer the flu and COVID-19 vaccines, and provide advice 
to people with chronic conditions.

Thunder Bay District Health Unit
Visit: tbdhu.com for more information on the COVID-19 vaccine 
and flu shot.

Health Connect Ontario
Connect through a live chat with a registered nurse day or night 
to receive health information and advice on a range of topics.

Health811 
Dial 811 (TTY: 1-866-797-0007) or go online at 
Ontario.ca/Health811 or Ontario.ca/Sante811. 

In the event of an emergency, always dial 911.



Clinics Address Contact Info

Anishnawbe Muskiki
(for registered patients only)

Aurora Family Health Clinic
(for registered patients only)

Dawson Heights Medical Clinic
(for registered patients only)

Fort William Family Health Team
(for registered patients only)

Fort William Medical Clinic
(Walk-In Clinic)

Good Doctors Kakebeka Falls
(Virtual Walk-In Clinic)

Harbourview Family Health Team
(for registered patients only)

Janzen's Pharmacy Algoma Place
(Walk-In Clinic)

Janzen's Pharmacy Westfort Village
(Walk-In-Clinic)

Janzen's Pharmacy Northwood Park
(Walk-In-Clinic)

Lakehead Nurse-Practitioner Led Clinic
(for registered patients only)

Mountdale Family Health Clinic
(Walk-In-Clinic)

Northwest Walk-In Medical Clinic
(Walk-In-Clinic)

NorWest Community Health Centres
(open to Limbrick Residences &
neighbourhood only)

It is recommended to call in advance as hours are subject to change

Health Care Options in Thunder Bay Area

1260 Golf Links Rd, 3rd Floor
Thunder Bay, ON, P7B 0A1

A971 Carrick St
Thunder Bay, ON, P7B 6L9

109 Regina Ave, Suite 109
Thunder Bay, ON, P7B 5B4

1260 Golf Links Rd
Thunder Bay, ON, P7B 0A1

421 Victoria Ave E
Thunder Bay, ON, P7C 1A6

Phone service only. Open to residents of
the Kakebeka Falls area.

1040 Oliver Rd, 3rd Floor
Thunder Bay, ON, P7B 7A5

153 Algoma St. S, Rear Suite
Thunder Bay, ON, P7B 3B7

129 Frederica St W
Thunder Bay, ON, P7E 3V8

504 Edward St N
Thunder Bay, ON, P7C 4P9

325 Archibald St S, Suite 101
Thunder Bay, ON, P7E 1G6

620 Arthur St W
Thunder Bay, ON, P7E 5R8

1265 Arthur St E, Suite 100
Thunder Bay, ON, P7E 6E7

97 Limbrick St, Unit K
Thunder Bay, ON, P7C 4S8

P: 807.623.0383
W: mushkiki.com

P1: 807.285.1894
P2: 807.633.6792
W: aurorafamilyclinic.com

P1: 807.344.0105
P2: 807.629.4485

P: 807.626.1234
W: fortwilliamfhn.ca

P: 807.700.4456
W: fortwmedical.ca

P: 807.788.0832

P1: 807.346.1240
P2: 807.698.7405
W: hfht.ca

P: 807.345.5020
W: janzens.ca/walk-in-clinics

P: 807.473.9666
W: janzens.ca/walk-in-clinics

P: 807.577.8082
W: janzens.ca/walk-in-clinics

P: 807.475.9595
W: lnplc.ca

P1: 807.577.5676
P2: 807.633.4570
W: mountdaleclinic.com

P: 807.623.7101

P: 807.622.8235
W: norwestchc.ord



Clinics Address Contact Info

Nor West Community Health Centres
(Walk-In-Clinic)

Oak Medical Arts Academy
(Walk-In-Clinic)

Port Arthur Health Centre
(for registered patients only)

Ridgeway Clinic
(Walk-In-Clinic)

Superior Family Health
(for registered patients only)

Thunder Bay Medical Clinic
(Virtual Walk-In-Clinic)

White Cedar Health Care Centre
(Walk-In-Clinic)

It is recommended to call in advance as hours are subject to change

525 Simpson St
Thunder Bay, ON, P7C 3J6

554 Beverly St
Thunder Bay, ON, P7B 5V2

194 Court St N
Thunder Bay, ON, P7A 4V7

1001 Ridgeway St E
Thunder Bay, ON, P7E 5H8

63 Algoma St N, Suite 470
Thunder Bay, ON, P7A 4Z6

Phone or virtual options only

125 Vickers St S
Thunder Bay, ON, P7E 1J2

Health Care Options in Thunder Bay Area

P: 807.622.8235
W: norwestchc.org

P: 807.344.4540
W: oakmedicalarts.com

P: 807.346.100
W: pahealthcentre.com

P: 807.622.0601 option 1
W: ridgewayclinic.ca

P: 807.344.8475
W: superiorfamilyhealth.com

P: 1.866.616.4446
W: thunderbayclinic.ca

P: 807.475.4357
W: whitecedarhealthcare.com

 When you call 811, a registered nurse will be available to
speak with you 24/7, 365 days a year. Assistance is offered in
English, French and other languages. 811 is a free, secure and
confidential health care service available to all Ontarians.

When you call 811, your call will be received by an advisor who will
securely and confidentially collect basic information and the reason for
your call. You will then be transferred to a registered nurse who will
complete a virtual triage assessment and advise you of next steps.

Call 811
Everyone has health concerns from time
to time. Access to expert health care
advice when and where you need it can
help you decide how to manage your
physical and mental health, and the
health of your family. 


