Cyclotron & Radiopharmacy

Thunder Bay Regional
Health Research

Institute Public Information Strategy

The Public Information Program will provide open and transparent means and access for the
public to obtain desired operational, environmental and safety information about the
Cyclotron and Radiopharmacy facilities and activities at 1040 Oliver Road in Thunder Bay,
Ontario.

Information products developed including:
* Public Information Program brochure
* Public Disclosure Protocol
* Media releases and news articles
* Information website and social media messages

Information distributed via:
* Public Information Engagement & Feedback sessions scheduled to be as all-inclusive of target
audiences as possible
* Printed brochures
* Newspaper, radio and TV media
* Public notices and updates on the information website and other social media
* Contact information will be provided on all media

The information disseminated will address the perceived risks to health, safety and the
environment by explaining in plain, non-technical language what the facilities are, what
activities will occur at these facilities and what precautionary safety measures are in place.
We are committed to reviewing all information regularly to ensure its accuracy and relevance
to the public’s interest.

The public will have opportunities to pose questions or respond to information provided via
question and answer periods during Public Information Engagement & Feedback sessions,
and providing comments or feedback via communications to our office.

Any comments, questions or concerns expressed by the public will be acknowledged within 1
business day of receipt and we will do our best to provide a response within 1 week.

For more information: Mailing Address:

Director of Cyclotron Operations Cyclotron & Radiopharmacy
cyclotron@tbh.net 1040 Oliver Road, Suite B1
807.684.7010 Thunder Bay, ON
www.tbrhri.ca P7B 7A5

www.tbrhsc.net




